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				Abstract

				Government owned transport companies in Ghana ought to up their management decisions on the factors surrounding the Supportive Work Culture of their staffs especially, the drivers. Without drivers there will be no movement of buses to various destinations. Besides, it is the drivers that come into contact with customers or passengers every day and faces a lot of safety issues and other road challenges such as traffic and bad roads and bad road networks. Hence, since drivers have been agitating and demonstrating for better conditions of service, calls for further investigation into the sector, it means job satisfaction has been a problem for them. Since the outer loadings and outer weights affects many of the constructs. This research model tested showed that employees work behaviour and commitment have influence on their Job Satisfaction at work. This also reveals that the Good Governance aspect needs much improvement to reflect the desire of the drivers in order to achieve the company objectives. The Outer loadings of the constructs for the various vari-ables showed both weak and higher Outer Loadings but a combination of all these was significant in almost all the measurements results.

				Keywords: Government Buses, Public Transportation, Private Bus, Path Coefficients, Indirect Ef-fects, Total Effects, Reverse Scores

				Resumen

				Las empresas de transporte de propiedad del gobierno en Ghana deben mejorar sus decisiones de gestión sobre los factores que rodean la cultura de trabajo de apoyo de su personal, especialmente, los conductores. Sin conductores no habrá movimiento de autobuses a varios destinos. Además, son los conductores los que entran en contacto con los clientes o pasajeros todos los días y se enfrentan a muchos problemas de seguridad y otros retos viales como el tráfico y las malas car-reteras y redes viales. Por lo tanto, dado que los conductores han estado agitando y demostrando para mejores condiciones de servicio, pide una mayor investigación en el sector, significa que la satisfacción del trabajo ha sido un problema para ellos. Dado que las cargas y los pesos externos afectan a muchas de las construcciones. Este modelo de investigación probado demostró que el comportamiento y el compromiso laboral de los empleados influyen en su satisfacción laboral en el trabajo. Esto también revela que el aspecto de Buen Gobierno necesita mucha mejora para reflejar 
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				el deseo de los conductores con el fin de lograr los objetivos de la empresa. Las cargas externas de los constructos para las diversas variables mostraron cargas externas débiles y más altas, pero una combinación de todas ellas fue significativa en casi todos los resultados de las mediciones.

				Palabras clave: autobuses gubernamentales, transporte público, bus privado, coeficientes de ruta, efectos indirectos, efectos totales, puntajes inversos.

			

		

		
			
				Introduction and Background

				Ghana as a developing country has these challenges of institutional good governance whereby it tries to adapt to the various models discussed in UNDP (1997), Policy Document UNESCAP (2001), and Heywood, (1997) as State/Public Sector, Civil Society, and Business Sector which are key actors in governance perspective. The main aim of this research is to establish the best ways by which government owned bus companies delivers the services to the general public in order to partly achieve good governance in the transportation industry. The purpose also is to apply the scientific methods to the data collected for research education purposes on inferential analysis in social science or related discipline.

				Types of Transport Companies in the Industry

				Abekah-Nkrumah et al., (2019) stated that Ghana’s Aayalolo Bus Service (ABS) for operation in the main capital city of Accra which is the Central Business District (CBD) as a transport for corridors within Accra in 2016. Meanwhile, in the railway sector, government is looking for private sector partnership through concession arrangements. Railway services in Ghana is very limited. Basically, there are public and private transport companies in general.

			

		

		
			
				Distinctions between Public and Private Bus Company Transportation

				Petersen (2021) submitted that the main distinctions between public and private transportation are significant, which include accessibility, funding, and availability. It noted that public transportation is funded by government through taxes and levies whiles the private transportation is funded and established through private people and enterprises. Hence, commercial bus companies are simply one form of private transportation whiles public bus companies are mainly to provide social services to the people (Petersen, 2021). Rohani, et al., (2013) study reported that the commercial bus companies in other words, private bus companies need to maximise profit from the bus services, but unlike the public funded bus services are not necessarily to make huge profits from their services but to fulfil a social need for the country. In this instance, Ghana’s way of operating bus services is ironic to the Malaysia set up where most public bus services are managed totally by private companies (Rohani, et al., 2013) and same is not the story when it comes to the Ghanaian context.

				Rhohani et al., (2013) again presented that in UK for instance public buses are operated and managed by private commercial companies (which is not the case in Ghana 
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				transportation set up) but some buses are funded partly or wholly by the County Councils which represent UK government. There have been several attempts by intellectuals to define the distinction between public and private transport in an online site called www.quora.com with the topic question “what’s the difference between transport and private transport?” Some to the answers to this topic questions delivered by researchers are as follows: that firstly, private transport is privately owned which requires the owner to operate for profit otherwise the company will fail and then collapse whereas public transport is owned by government entity and even though it tries to provide services to the people but profit making is not its main aim. Hence, government Bus Company sets its routes and schedules purposefully for national agenda. Another one states that public transport is an option which is usually less expensive than private transport because passengers will not have to pay for insurance, maintenance, parking space, etc. Notwithstanding, one also wrote that public transport means transportation that is owned by the tax paying public whiles private transport is a transportation owned by a private entity or individual.

				Problem Statement

				One of the grievances used by employees is strike, which is a weapon that workers use to seek for their rights and demands at work place only if and after the employer does not take notice of their demands that they adopt strike actions (Jasmine, 2013). This is the same way strikes occurs in the transport industry where workers demand their rightful needs and conditions of service. Strikes show dissatisfaction of employees both intrinsically and extrinsically (Jasmine, 2013). In an article 

			

		

		
			
				by Jasmine, (2013) reported that STC staff went on demonstration over their meagre salaries which left passengers stranded. The drivers agitated for better conditions of service, medical care, children education support, bonuses, best performance drivers’ award, increase odd hours’ allowances, improve their health and safety at work, and better commendations. They further demanded that the company should pay them their provident fund, and they again wanted to know the following as to who owns STC? They pressed that there is mismanagement in STC, and why there has not been salary increments for 10 good years? They alleged that the Managing Director has increased his salary twice, but salary arrears have not been paid. The Aayalolo Bus Company accumulated a debt of GHs11.9 million (US$1 million) from the operation of the initial 68 buses, which is a sign of poor management and lack of proper decision making by government hierarchy in a form of accountability, integrity, transparency, compliance and discipline, and effectiveness and efficiency (Awuni, 2019).

				Research Question 

				What is the effects between job satisfaction and good governance of Government Ow-ned bus drivers?

				What is the effects between good gover-nance and supportive work culture among Government Owned bus drivers? 

				Research Objective

				To examine the effects between job satis-faction and good governance of Govern-ment Owned bus drivers.

				To analyse the effects between good go-vernance and supportive work culture amongst Government Owned bus drivers. 
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				Hypothesis

				H1:	Good governance has positive relationship with job satisfaction.

				H2:	Good governance has positive relationship with supportive work culture.

				H3:	Supportive work culture has positive relationship with job satisfaction.

				Limitation of the Research

				This study is limited to the State-Owned bus drivers of Metro Mass Transit Limited, Intercity STC Coaches Limited, and Aayalolo Bus Service, which are all State-Owned Bus Companies. These are government transport companies providing services to local areas called the districts by connecting with cities/urban and rural areas across the country, and to some extent provide international service to the Ecowas sub-regions. These are easily accessible and therefore it fit into the research objectives. This is an interesting study under public bus management and administration through the adoption of job satisfaction, good governance, and supportive work cultures and practices. It is limited to public bus sector workers such as the bus drivers within the State-Owned Bus Transport Companies because the drivers’ world over are the bedrock of any transportation business and to the economy at large.

				Literature Review

				Good governance as a responsible, accountable and transparent manner based on the principles of legitimacy, consensus, and efficiency. Promoting the public interest and the rights of individual citizens, and showing the political will by ensuring that the societal welfare developments are sustained with social justice for all (Munshi 2004). Meanwhile, the following are the indicators 

			

		

		
			
				which aid good governance from the view point of the World Bank (Kaufmann, 2005; 82-83) in six dimensions:

				i.	Accountability and the people voice to measure civil and human rights, and political activities

				ii.	Absence of violence and political stability

				iii.	Efficiency and effectiveness of government

				iv.	Regulations of policies

				v.	Rule of Law, by measuring contracts enforcement, police, and judiciary/courts

				vi.	Corruption must be controlled

				Therefore, good governance is related to ethics in making decisions, accountability, transparency, and implementation of policy decisions as laid down, predictability, and responsiveness.

				The importance of job satisfaction emerges when an employee had in mind several negative thinking as consequences of dissatisfaction of their job such as increase in absenteeism, lack of loyalty, increase in accidents etc (Aziri, 2011). Luthans (2002) argued that there are three (3) major dimensions of job satisfaction namely emotional, outcomes or exceed expectations, and attitude of employees.

				Satisfaction in an organisation may include work conditions such as the job, pay, promotion, fringe benefits, recognition which are all within job settings (Locke, 1976). Aside these, there are agents such as management, employees, and supervisors who are all termed as elements of job satisfaction and there are many assessment and studies of individuals for job satisfaction (Spector, 2008). Many researchers have concluded that job satisfaction culminate 
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				with all facet satisfaction of emotions (Liu et al., 2015). This means that job satisfaction is the determination of several things that is individual feelings they have towards work and what they get or achieve. But it is noted that some factors make great contributions to the performance of job satisfaction than other, such as satisfaction with supervision, pay and the work itself strongly affects most employees (Pillay, 2014).

				Adkisson and McFerrin (2014) confirmed that there is positive relationship between good governance and supportive work culture. Both good governance and work culture indices are being used in many empirical models. It is argued that good governance enhances prospects and outcomes to good economic status. Sustaining political stability and government effectiveness and efficiency leads to greater institutional growth positively (Gani, 2011). Koh and Boo, (2004) argued that good governance fosters better supportive work culture within institutions which in tend increases economic growth. This research adapted behavioural 

			

		

		
			
				and commitment theories. Behaviour is a grand theory of human development that is the study by observing behaviours, that is, it describes the processes and laws by which behavior is learned. It is concluded by psychology researchers only behavior that is observed forms the object of study as this can be witnessed, measured, and described in objective terms. Commitment prominently has 3 component model which argues that organisational commitment has three distinctive components namely affective, continuance, and normative. Though organizational commitment may be viewed as an organizational member’s psychological attachment to the organization which plays a very large role in determining whether a person will stay with the organization and work with all his heart out for the achievement of the organization objectives and goals.

				Methodology

				This research is a quantitative research design and the following methods, approaches and strategies have adapted.
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				Figure 1. Sample Frame
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				The Figure 1 above shows sample frame of the population for the target group of individuals surveyed. Sample Frame shows the specific source of respondents that the researcher used to draw the sample from. It 

			

		

		
			
				is just like a map from which specific areas of the research design methodology is outlined. Hence, out of a population of 442, only 206 will be simple randomly be chosen for the survey.

			

		

		
			
				Table 1. Summary details of the Research Design

				
					Sample

				

				
					Strategy Design 

				

				
					Choice 

				

				
					Unit of Analysis 

				

				
					Data Collection Method/ Tools 

				

				
					Respondents (State-Own Bus Companies)

				

				
					Probability -Simple Random

				

				
					Survey 

				

				
					Quantitative

				

				
					Individual 

				

				
					Questionnaire 

				

				
					Drivers

				

			

		

		
			
				Probability sampling technique which simply means that the researcher chooses sample out of a larger population by the use of theory of probability method. Probability is used when the total population is known or identified whereas in contrast non-probability is used when a total population is not known or cannot be identified. In this case every member or element has equal chance of 

			

		

		
			
				been selected and in this instance, Krejcie and Morgan (1970) formula has been adopted. Simple random sampling was used as a technique which allows the calculation of a sampling error to reduce selection bias. Survey is a method of research used in collecting data for a selected group of respondents to gain their insights and information or opinion.

			

		

		
			
				Figure 2. Krejcie and Morgan (1970) Formula for Calculating Sample Size
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				Negative Questions for Reverse Scores

				The following are being identified as negative questions in the questionnaire and therefore its actual scores have been reversed for accurate results and analysis in negative order of 5, 4, 3, 2, 1: although the positive order have been 1, 2, 3, 4, 5.

				i.	I never dream of leaving this company. (intrinsic)

				ii.	The company supports the process of learning from mistakes and successes by taking external or the public views into account of managing the company business. (accountability)

				iii.	The company fosters an environment that supports constructive challenge and welcome different points of view. (integrity)

				iv.	The company do not make employees redundant. (integrity)

				v.	The managers regularly conduct fit for duty assessment on drivers. (transparency)

				vi.	The company management and executives have the diverse range of skills, experience, and knowledge that is needed to run the affairs and operations of the organisation effectively. (compliance & Discipline)

				vii.	There is no punishment for lateness to work. (compliance & discipline)

				viii.	The broken-down buses are always fixed. (efficiency & effectiveness)

			

		

		
			
				ix.	If a bus breaks down on the way you get spare bus to continue. (efficiency and effectiveness)

				x.	We always demonstrate because we are not paid on time. (behaviour)

				xi.	We go on sit down strike to remind management of our aggrieved of poor conditions of service. (behaviour)

				xii.	My salary is too small compared to the private company drivers from another companies. (behaviour)

				xiii.	I do not feel like I’m “part of a family” in my organization because of nepotism and bad politics. (commitment)

				Data Analysis and Findings 

				The following are the findings of the research data.

				Bootstrap Results for Data Reliability and Validity as Evidence from the Instrument Run

				Bootstrap uses resampling methods to calculate the significance of the PLS coefficients and it can be with the traditional method or the consistent PLS Algorithm. But this analysis is based on the traditional method. It shows values of t-tests for significance and all t values above 1.96 are significant at the 0.05 confidence level. There is also p-values to obtain probability levels which when it is 0.000 shows that all the paths are significant as better than 0.001 probability level.
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				Table 2. Path Coefficients

				
					 

				

				
					Original Sample (O)

				

				
					Sample Mean (M)

				

				
					Standard Deviation (STDEV)

				

				
					T Statistics 

					(|O/STDEV|)

				

				
					P Values

				

				
					GG -> JS

				

				
					0.247

				

				
					0.244

				

				
					0.077

				

				
					3.193

				

				
					0.001

				

				
					GG -> WC

				

				
					0.927

				

				
					0.929

				

				
					0.011

				

				
					83.316

				

				
					0.000

				

				
					WC -> JS

				

				
					0.719

				

				
					0.722

				

				
					0.077

				

				
					9.329

				

				
					0.000

				

			

		

		
			
				The above Table 2 is the path coefficient of the model which shows that all the path coefficients of GG to JS, GG to WC, and WC to JS all with p-value of 0.000 meaning that 

			

		

		
			
				they are all significant in the model studied. Below shows its confidence intervals and bias corrected.

			

		

		
			
				Table 2. (a) Confidence Intervals

				
					 

				

				
					Original Sample (O)

				

				
					Sample Mean (M)

				

				
					2.5%

				

				
					97.5%

				

				
					GG -> JS

				

				
					0.247

				

				
					0.244

				

				
					0.099

				

				
					0.401

				

				
					GG -> SWC

				

				
					0.927

				

				
					0.929

				

				
					0.906

				

				
					0.948

				

				
					SWC -> JS

				

				
					0.719

				

				
					0.722

				

				
					0.564

				

				
					0.861

				

			

		

		
			
				Table 2. (b) Confidence Intervals Bias Corrected

				
					 

				

				
					Original Sample (O)

				

				
					Sample Mean (M)

				

				
					Bias

				

				
					2.5%

				

				
					97.5%

				

				
					GG -> JS

				

				
					0.247

				

				
					0.244

				

				
					-0.003

				

				
					0.111

				

				
					0.412

				

				
					GG -> SWC

				

				
					0.927

				

				
					0.929

				

				
					0.002

				

				
					0.898

				

				
					0.944

				

				
					SWC -> JS

				

				
					0.719

				

				
					0.722

				

				
					0.003

				

				
					0.552

				

				
					0.850

				

				Table 3. Total Indirect Effects

				
					 

				

				
					Original Sample (O)

				

				
					Sample Mean (M)

				

				
					Standard Deviation (STDEV)

				

				
					T Statistics 

					(|O/STDEV|)

				

				
					P Values

				

				
					GG -> JS

				

				
					0.667

				

				
					0.670

				

				
					0.071

				

				
					9.416

				

				
					0.000

				

				
					GG -> SWC

				

				
					 

				

				
					 

				

				
					 

				

				
					 

				

				
					 

				

				
					SWC -> JS
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				The above Table 3 depicts the indirect ef-fects of the study which shows that GG to JS 

			

		

		
			
				is significant with p-value of 0.000. Below are the confidence intervals and bias corrected.

			

		

		
			
				Table 4. (a) Confidence Intervals

				
					 

				

				
					Original Sample (O)

				

				
					Sample Mean (M)

				

				
					2.5%

				

				
					97.5%

				

				
					GG -> JS

				

				
					0.667

				

				
					0.670

				

				
					0.526

				

				
					0.799

				

				
					GG -> SWC

				

				
					 

				

				
					 

				

				
					 

				

				
					 

				

				
					SWC -> JS

				

				
					 

				

				
					 

				

				
					 

				

				
					 

				

				Table 4. (b) Confidence Intervals Bias Corrected

				
					 

				

				
					Original Sample (O)

				

				
					Sample Mean (M)

				

				
					Bias

				

				
					2.5%

				

				
					97.5%

				

				
					GG -> JS

				

				
					0.667

				

				
					0.670

				

				
					0.004

				

				
					0.515

				

				
					0.784

				

				
					GG -> SWC

				

				
					 

				

				
					 

				

				
					 

				

				
					 

				

				
					 

				

				
					SWC -> JS

				

				
					 

				

				
					 

				

				
					 

				

				
					 

				

				
					 

				

				Table 5. Total Effects

				
					 

				

				
					Original Sample (O)

				

				
					Sample Mean (M)

				

				
					Standard Deviation (STDEV)

				

				
					T Statistics (|O/STDEV|)

				

				
					P Values

				

				
					GG -> JS

				

				
					0.914

				

				
					0.915

				

				
					0.012

				

				
					74.601

				

				
					0.000

				

				
					GG -> SWC

				

				
					0.927

				

				
					0.929

				

				
					0.011

				

				
					83.316

				

				
					0.000

				

				
					SWC -> JS

				

				
					0.719

				

				
					0.722

				

				
					0.077

				

				
					9.329

				

				
					0.000

				

			

		

		
			
				The Table 5 above shows the total effects of the study by which all indicates p-value of 0.000 meaning that the total effects 

			

		

		
			
				are significant for the study. Below is the confidence intervals and bias corrected.

			

		

		
			
				Table 6. (a) Confidence Intervals

				
					 

				

				
					Original Sample (O)

				

				
					Sample Mean (M)

				

				
					2.5%

				

				
					97.5%

				

				
					GG -> JS

				

				
					0.914

				

				
					0.915

				

				
					0.890

				

				
					0.936

				

				
					GG -> SWC

				

				
					0.927

				

				
					0.929

				

				
					0.906

				

				
					0.948

				

				
					SWC -> JS

				

				
					0.719

				

				
					0.722

				

				
					0.564

				

				
					0.861
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				Table 6. (b) Confidence Intervals Bias Corrected

				
					 

				

				
					Original Sample (O)

				

				
					Sample Mean (M)

				

				
					Bias

				

				
					2.5%

				

				
					97.5%

				

				
					GG -> JS

				

				
					0.914

				

				
					0.915

				

				
					0.001

				

				
					0.886

				

				
					0.933

				

				
					GG -> SWC

				

				
					0.927

				

				
					0.929

				

				
					0.002

				

				
					0.898

				

				
					0.944

				

				
					SWC -> JS

				

				
					0.719

				

				
					0.722

				

				
					0.003

				

				
					0.552

				

				
					0.850

				

				Internal Consistencies of Factor Loadings

			

		

		
			
				When reflective model measurements are used the researcher interprets the outer loadings. Outer Loadings are obtained as a result of a single regressions of every individual indicator variable to the 

			

		

		
			
				corresponding constructs or factors. Outer Weights on the other hand are obtained as a result of multiple regression of constructs on their set of indicators.

			

		

		
			
				Table 7. Outer Loadings

				
					 

				

				
					Original Sample (O)

				

				
					Sample Mean (M)

				

				
					Standard Deviation (STDEV)

				

				
					T Statistics (|O/STDEV|)

				

				
					P Values

				

				
					Acct1 <- Good Governance

				

				
					0.917

				

				
					0.919

				

				
					0.013

				

				
					70.933

				

				
					0.000

				

				
					Acct2 <- Good Governance

				

				
					0.741

				

				
					0.739

				

				
					0.033

				

				
					22.550

				

				
					0.000

				

				
					Acct4 <- Good Governance

				

				
					0.897

				

				
					0.899

				

				
					0.024

				

				
					37.136

				

				
					0.000

				

				
					Behav1 <- Supportive Work Culture

				

				
					0.893

				

				
					0.892

				

				
					0.020

				

				
					44.891

				

				
					0.000

				

				
					Behav2 <- Supportive Work Culture

				

				
					0.796

				

				
					0.794

				

				
					0.027

				

				
					28.976

				

				
					0.000

				

				
					Behav4 <- Supportive Work Culture

				

				
					0.867

				

				
					0.867

				

				
					0.028

				

				
					30.819

				

				
					0.000

				

				
					Commit1 <- Supportive Work Culture

				

				
					0.931

				

				
					0.931

				

				
					0.013

				

				
					72.129

				

				
					0.000

				

				
					Commit2 <- Supportive Work Culture

				

				
					0.502

				

				
					0.500

				

				
					0.067

				

				
					7.447

				

				
					0.000

				

				
					Commit4 <- Supportive Work Culture

				

				
					0.860

				

				
					0.863

				

				
					0.018

				

				
					47.318

				

				
					0.000

				

				
					ComplD1 <- Good Governance

				

				
					0.918

				

				
					0.919

				

				
					0.013

				

				
					68.111

				

				
					0.000

				

				
					ComplD2 <- Good Governance

				

				
					0.467

				

				
					0.463

				

				
					0.069

				

				
					6.760

				

				
					0.000

				

				
					ComplD4 <- Good Governance

				

				
					0.852

				

				
					0.855

				

				
					0.019

				

				
					45.415

				

				
					0.000

				

				
					EnE1 <- Good Governance

				

				
					0.880

				

				
					0.881

				

				
					0.022

				

				
					39.170

				

				
					0.000

				

				
					EnE2 <- Good Governance

				

				
					0.737

				

				
					0.738

				

				
					0.036

				

				
					20.658

				

				
					0.000

				

				
					EnE4 <- Good Governance

				

				
					0.823

				

				
					0.824

				

				
					0.035

				

				
					23.215

				

				
					0.000

				

				
					ExtrinF1 <- Job Satisfaction

				

				
					0.907

				

				
					0.908

				

				
					0.015

				

				
					60.230

				

				
					0.000

				

				
					ExtrinF10 <- Job Satisfaction

				

				
					0.797

				

				
					0.799

				

				
					0.026

				

				
					30.177

				

				
					0.000

				

				
					ExtrinF2 <- Job Satisfaction

				

				
					0.722

				

				
					0.722

				

				
					0.033

				

				
					21.720

				

				
					0.000

				

				
					ExtrinF4 <- Job Satisfaction

				

				
					0.890

				

				
					0.890

				

				
					0.021

				

				
					43.237

				

				
					0.000

				

				
					ExtrinF5 <- Job Satisfaction

				

				
					0.877

				

				
					0.877

				

				
					0.020

				

				
					44.604

				

				
					0.000

				

			

		

	
		
			
				Management of Government Owned Bus Companies Services in Ghana: Application of Scientific Methods Analysis...

			

		

		
			
				11

			

		

		
			
				
					ExtrinF6 <- Job Satisfaction

				

				
					0.525

				

				
					0.525

				

				
					0.054

				

				
					9.659

				

				
					0.000

				

				
					ExtrinF8 <- Job Satisfaction

				

				
					0.822

				

				
					0.824

				

				
					0.024

				

				
					33.925

				

				
					0.000

				

				
					Int1 <- Good Governance

				

				
					0.883

				

				
					0.883

				

				
					0.020

				

				
					44.030

				

				
					0.000

				

				
					Int2 <- Good Governance

				

				
					0.476

				

				
					0.473

				

				
					0.062

				

				
					7.642

				

				
					0.000

				

				
					Int4 <- Good Governance

				

				
					0.819

				

				
					0.822

				

				
					0.023

				

				
					35.956

				

				
					0.000

				

				
					IntrinF1 <- Job Satisfaction

				

				
					0.888

				

				
					0.889

				

				
					0.018

				

				
					49.684

				

				
					0.000

				

				
					IntrinF10 <- Job Satisfaction

				

				
					0.449

				

				
					0.444

				

				
					0.071

				

				
					6.346

				

				
					0.000

				

				
					IntrinF2 <- Job Satisfaction

				

				
					0.743

				

				
					0.742

				

				
					0.029

				

				
					25.365

				

				
					0.000

				

				
					IntrinF4 <- Job Satisfaction

				

				
					0.858

				

				
					0.859

				

				
					0.030

				

				
					28.786

				

				
					0.000

				

				
					IntrinF5 <- Job Satisfaction

				

				
					0.909

				

				
					0.908

				

				
					0.014

				

				
					64.066

				

				
					0.000

				

				
					IntrinF6 <- Job Satisfaction

				

				
					0.510

				

				
					0.509

				

				
					0.060

				

				
					8.491

				

				
					0.000

				

				
					IntrinF8 <- Job Satisfaction

				

				
					0.854

				

				
					0.856

				

				
					0.018

				

				
					47.812

				

				
					0.000

				

				
					IntrinF9 <- Job Satisfaction

				

				
					0.847

				

				
					0.848

				

				
					0.022

				

				
					39.220

				

				
					0.000

				

				
					Transp1 <- Good Governance

				

				
					0.912

				

				
					0.914

				

				
					0.015

				

				
					58.924

				

				
					0.000

				

				
					Transp2 <- Good Governance

				

				
					0.767

				

				
					0.769

				

				
					0.028

				

				
					27.818

				

				
					0.000

				

				
					Transp4 <- Good Governance

				

				
					0.867

				

				
					0.869

				

				
					0.029

				

				
					29.406

				

				
					0.000

				

			

		

		
			
				From Table 7 above shows the outer loadings in bootstrap significance which indicates that the constructs paths to the 

			

		

		
			
				individual factors or variables have p-value of 0.000 and are all significantly loaded.

			

		

		
			
				Table 8. Outer Weights

				
					 

				

				
					Original Sample (O)

				

				
					Sample Mean (M)

				

				
					Standard Deviation (STDEV)

				

				
					T Statistics (|O/STDEV|)

				

				
					P Values

				

				
					Acct1 <- Good Governance

				

				
					0.095

				

				
					0.095

				

				
					0.003

				

				
					32.795

				

				
					0.000

				

				
					Acct2 <- Good Governance

				

				
					0.077

				

				
					0.077

				

				
					0.004

				

				
					19.157

				

				
					0.000

				

				
					Acct4 <- Good Governance

				

				
					0.088

				

				
					0.088

				

				
					0.003

				

				
					27.898

				

				
					0.000

				

				
					Behav1 <- Supportive Work Culture

				

				
					0.228

				

				
					0.228

				

				
					0.007

				

				
					33.696

				

				
					0.000

				

				
					Behav2 <- Supportive Work Culture

				

				
					0.182

				

				
					0.181

				

				
					0.006

				

				
					30.952

				

				
					0.000

				

				
					Behav4 <- Supportive Work Culture

				

				
					0.226

				

				
					0.226

				

				
					0.007

				

				
					30.967

				

				
					0.000

				

				
					Commit1 <- Supportive Work Culture

				

				
					0.226

				

				
					0.226

				

				
					0.006

				

				
					36.915

				

				
					0.000

				

				
					Commit2 <- Supportive Work Culture

				

				
					0.124

				

				
					0.123

				

				
					0.013

				

				
					9.362

				

				
					0.000

				

				
					Commit4 <- Supportive Work Culture

				

				
					0.212

				

				
					0.213

				

				
					0.008

				

				
					27.889

				

				
					0.000

				

				
					ComplD1 <- Good Governance

				

				
					0.095

				

				
					0.094

				

				
					0.003

				

				
					32.483

				

				
					0.000

				

				
					ComplD2 <- Good Governance

				

				
					0.049

				

				
					0.048

				

				
					0.007

				

				
					6.881

				

				
					0.000

				

				
					ComplD4 <- Good Governance

				

				
					0.090

				

				
					0.089

				

				
					0.003

				

				
					29.854

				

				
					0.000

				

				
					EnE1 <- Good Governance

				

				
					0.088

				

				
					0.088

				

				
					0.003

				

				
					29.881

				

				
					0.000

				

				
					EnE2 <- Good Governance

				

				
					0.064

				

				
					0.064

				

				
					0.004

				

				
					16.689

				

				
					0.000

				

				
					EnE4 <- Good Governance

				

				
					0.084

				

				
					0.084

				

				
					0.004

				

				
					19.162

				

				
					0.000
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					ExtrinF1 <- Job Satisfaction

				

				
					0.093

				

				
					0.092

				

				
					0.003

				

				
					30.657

				

				
					0.000

				

				
					ExtrinF10 <- Job Satisfaction

				

				
					0.087

				

				
					0.087

				

				
					0.003

				

				
					28.083

				

				
					0.000

				

				
					ExtrinF2 <- Job Satisfaction

				

				
					0.072

				

				
					0.072

				

				
					0.004

				

				
					20.333

				

				
					0.000

				

				
					ExtrinF4 <- Job Satisfaction

				

				
					0.101

				

				
					0.101

				

				
					0.004

				

				
					27.937

				

				
					0.000

				

				
					ExtrinF5 <- Job Satisfaction

				

				
					0.089

				

				
					0.089

				

				
					0.003

				

				
					31.636

				

				
					0.000

				

				
					ExtrinF6 <- Job Satisfaction

				

				
					0.052

				

				
					0.052

				

				
					0.005

				

				
					9.886

				

				
					0.000

				

				
					ExtrinF8 <- Job Satisfaction

				

				
					0.085

				

				
					0.085

				

				
					0.004

				

				
					21.291

				

				
					0.000

				

				
					Int1 <- Good Governance

				

				
					0.098

				

				
					0.098

				

				
					0.004

				

				
					27.138

				

				
					0.000

				

				
					Int2 <- Good Governance

				

				
					0.051

				

				
					0.051

				

				
					0.007

				

				
					7.588

				

				
					0.000

				

				
					Int4 <- Good Governance

				

				
					0.092

				

				
					0.092

				

				
					0.003

				

				
					27.781

				

				
					0.000

				

				
					IntrinF1 <- Job Satisfaction

				

				
					0.102

				

				
					0.102

				

				
					0.004

				

				
					28.304

				

				
					0.000

				

				
					IntrinF10 <- Job Satisfaction

				

				
					0.051

				

				
					0.051

				

				
					0.007

				

				
					6.972

				

				
					0.000

				

				
					IntrinF2 <- Job Satisfaction

				

				
					0.076

				

				
					0.076

				

				
					0.004

				

				
					21.636

				

				
					0.000

				

				
					IntrinF4 <- Job Satisfaction

				

				
					0.101

				

				
					0.100

				

				
					0.004

				

				
					26.118

				

				
					0.000

				

				
					IntrinF5 <- Job Satisfaction

				

				
					0.093

				

				
					0.093

				

				
					0.003

				

				
					33.155

				

				
					0.000

				

				
					IntrinF6 <- Job Satisfaction

				

				
					0.055

				

				
					0.055

				

				
					0.006

				

				
					9.851

				

				
					0.000

				

				
					IntrinF8 <- Job Satisfaction

				

				
					0.088

				

				
					0.089

				

				
					0.004

				

				
					22.920

				

				
					0.000

				

				
					IntrinF9 <- Job Satisfaction

				

				
					0.101

				

				
					0.101

				

				
					0.004

				

				
					23.359

				

				
					0.000

				

				
					Transp1 <- Good Governance

				

				
					0.091

				

				
					0.091

				

				
					0.002

				

				
					36.512

				

				
					0.000

				

				
					Transp2 <- Good Governance

				

				
					0.072

				

				
					0.071

				

				
					0.004

				

				
					20.334

				

				
					0.000

				

				
					Transp4 <- Good Governance

				

				
					0.085

				

				
					0.085

				

				
					0.004

				

				
					23.078

				

				
					0.000

				

			

		

		
			
				From the above Table 8 indicates that all the constructs or indicators to their corresponding factors or variables have outer weights of p-value of 0.000 meaning that all are significantly weighted.

				Research Implications of the Study: Theoretical and Contextual

				The overall studies result show that the objectives are fully achieved which implies that it is now an added asset to academic research of theories already in existence where references can be made from. It implies that more accurate findings have been deduced between the main gap of Good Governance and Supportive Work Culture and with this it improved the significance of the study in the first place. This research has added more 

			

		

		
			
				value to the existing findings specifically in state-owned transportation sector which provided detail scientific results. The researcher considered the two categories of finding mediation that is deleting constructs with lower Outer Loadings and the other is because of the importance of the constructs in this study. The implication is that two methods in SmartPLS has been compared and tested for results. That is Algorithm and Bootstrap.

				This research has broadened the scope of good governance as a distinction in the context of governance, corporate governance, public administration and management disciplines. What this implies is that the governments and researchers will notice the distinctions between this independent variable and do not mix it together because they all serve 
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				different disciplines as a study. Hence, good governance contextually can be defined as the outcome of the practice of governance systems and procedures likewise corporate practice in government establishment, public administration practice, and management practices in order to achieve positive good results as the objectives planned or established. This study had varied implication on Job Satisfaction ranging from most intrinsic and extrinsic factors. The implication is that Job satisfaction remain the main important variable for workers of all kind because it is shown that if employees are satisfied, they will give out their best for the company in return. It has shown that employees’ salaries and wages is not much concern to them but the motivation aspect that bring satisfaction. This implies that management must do all it can to induce their workers with satisfactory conditions of service that is more promising. In addition to wages and salaries which they know and are already receiving. As it has been pointed out, this research shows that extrinsic hygiene factors which has to do with pay is a major concern but as well as intrinsic factors too. Although intrinsic factors were much appreciated in the research findings. With employees getting good satisfaction at work, which means the more they would become productive.

				Research Implications of the Study: Practical and Managerial

				One of the research implications has to do with government departments and ministries to take note of the importance of good governance practice as a whole. This is the best research findings that combined at least three major variables affecting the existence and operation of State-Owned (public) sector businesses. Hence, Good Governance, Supportive Work Culture, and 

			

		

		
			
				Job Satisfaction are significant to the success of organizations because of the information on factors and constructs that matters most are made available. It implies that management of the companies must have before-hand as the modalities that can make them succeed. This research also provided warnings on the way the workers think of leaving and joining another company – employee turnover. Hence, the implication is that management must try to avoid employee turnover by addressing their concerns amicably. This research implies that with good governance principles an organization can achieve job satisfaction without even a mediator variable (supportive work culture). But also, an organization can still achieve job satisfaction when even supportive work culture is introduced as a mediator. The specific suggestion to the practitioner is to adopt policies of job satisfaction in line with good governance principles and supportive work culture variables to harness the full potentials of employees. Again, the practical implication of this results shows that it contributes to the organisational sustainability literature and organisational change management. It demonstrates the scope for organisational intervention within the context of job satisfaction, good governance and supportive work culture. And this extends the notion in perspective to the social comparisons of the literature. In this view, employees’ flourish at work as achievement should they utilize their intrinsic and extrinsic efficiently.

				Conclusion

				They were problem statements which geared towards the state-owned bus transportation sectors and drivers as the respondents through which data was captured and then tested for analysis and discussion of the findings. The summary of the problems of the study on the variables of the model developed and tested 
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				namely Job Satisfaction, Good Governance, and Supportive Work Culture are discussed in the following conclusions. Job Satisfaction of employees was a problem and challenge theoretically identified in the state-owned transport sectors which points to both intrinsic and extrinsic factors of motivation causing strikes and demonstrations at work which reduces productivity and cause social outcry. The results of the instrument tested showed that Intrinsic factors of motivation as one component which is not all that a major problem to the staff who are drivers. But most of their issues bothers on the extrinsic factors where they would require more hygiene factors as it appears from the outer loadings, they are not too happy because it appears, they are not always paid on time, they have rest days’ problems, medical care problem, lack of overtime pay, and children education allowance as support is not there. They even feel that if they get outside companies paying more, they will join, going on annual leave is a problem, and there is lack of teamwork.

				It is therefore recommended that a future research can be done in the area of private owned bus companies to ascertain the significance of the general transportation services in Ghana to the public in terms of satisfaction. Using Good Governance as a moderation variable is recommended in the future research.
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ABSTRACT

Government owned transport companies in Ghana ought to up their management decisions on
the factors surrounding the Supportive Work Culture of their staffs especially, the drivers. Without
drivers there will be no movement of buses to various destinations. Besides, it is the drivers that
come into contact with customers or passengers every day and faces a lot of safety issues and other
road challenges such as traffic and bad roads and bad road networks. Hence, since drivers have
been agitating and demonstrating for better conditions of service, calls for further investigation
into the sector, it means job satisfaction has been a problem for them. Since the outer loadings and
outer weights affects many of the constructs. This research model tested showed that employees
work behaviour and commitment have influence on their Job Satisfaction at work. This also reveals
that the Good Governance aspect needs much improvement to reflect the desire of the drivers in
order to achieve the company objectives. The Outer loadings of the constructs for the various vari-
ables showed both weak and higher Outer Loadings but a combination of all these was significant
in almost all the measurements results.

Keywords: Government Buses, Public Transportation, Private Bus, Path Coefficients, Indirect Ef-
fects, Total Effects, Reverse Scores

RESUMEN

Las empresas de transporte de propiedad del gobierno en Ghana deben mejorar sus decisiones de
gestion sobre los factores que rodean la cultura de trabajo de apoyo de su personal, especialmente,
los conductores. Sin conductores no habra movimiento de autobuses a varios destinos. Ademds,
son los conductores los que entran en contacto con los clientes o pasajeros todos los dias y se
enfrentan a muchos problemas de seguridad y otros retos viales como el trdfico y las malas car-
reteras y redes viales. Por lo tanto, dado que 10s conductores han estado agitando y demostrando
para mejores condiciones de servicio, pide una mayor investigacion en el sector, significa que la
satisfaccion del trabajo ha sido un problema para ellos. Dado que las cargas y los pesos externos
afectan a muchas de las construcciones. Este modelo de investigacion probado demostr6 que el
comportamiento y el compromiso laboral de los empleados influyen en su satisfaccién laboral en el
trabajo. Esto también revela que el aspecto de Buen Gobierno necesita mucha mejora para reflejar
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